
 Preventive Measures to assist in Successful Quiz Submission 

Taking a quiz online is hard enough without having to worry about all the technical problems 

that could cause issues with successful submission or saving of answers. Yet, it is a reality all 

online students face and following some preventive measures prior to and during testing taking 

could help. 

1. When taking a quiz make sure to SAVE EACH answer as you work your way through the 

quiz (DO NOT WAIT till the end of the quiz to save all answers).  

Saving in this manner will help if for some reason you are unable to submit the quiz after 

answering all the questions. The answers you saved will remain in the quiz for the instructor 

to check that you have indeed completed the quiz EVEN though you were not able to submit it. 

2. When answering an Essay type question, make sure to save often as you type up your answer. 

I would suggest saving after each paragraph. 

Saving a response multiple times will make sure everything typed to the point of saving in the 

Essay answer box will be kept. 

3. Clear your browser Cookies Cache prior to taking any quiz. This is especially true if your quiz 

contains any Essay type questions.  

View How To clear your Browsers Cookies for steps related to specific browser types. 

4. Always use the most recommended browser and version when working in your online course. 

The most common browsers are Internet Explorer and Firefox. In our current version of the 

Virtual Campus the Chrome browser and the most current release of Internet Explorer 11 are not 

recommended.  

Students should only be using the following browser and versions at this time:  

o Firefox (most recent version is alright) 

o Internet Explorer versions 10 or 9 

o Safari version 6 for Mac users 

Check for other software requirements and the most current information on supported browsers 

and versions check out the Browser Requirements and Settings manual which is available on 

the My Home page under Support Manuals for students after logging into the Virtual Campus 

(D2L). 

5. Use recommended hardware at all times. Chromebooks DO NOT work within the Virtual 

Campus environment. This is more of a Chromebook issue in that they only allow certain file 

types to work in its’ environment. 

http://www.wikihow.com/Clear-Your-Browser%27s-Cookies


6. Keep your computer free of viruses. Computers should be checked for viruses if odd issues 

occur such as disappearing icons, being sent to odd pages, going through auto shut downs or if 

being forced to log out of D2L. 

7. Make sure to do a computer check prior to starting any quiz. The D2L Computer System 

Check link is located on the Virtual Campus (D2L) log in page under the Login button. 

8. Create evidence. If possible take screen shots when experiencing technical issues such as not 

being able to Save Answers or Submit your quiz. If you need to know how to do screen shots on 

Windows, a Mac, iOS, Android or other computer types visit the following website: 

http://www.take-a-screenshot.org/ 

9. If having technical problems get help as soon as possible, don't wait. Submit a problem report 

directly to HelpDesk via email (helpdesk@brazosport.edu) or text chat with them live and 

include screen shots whenever you experience technical issues (view step 7 on how to take 

screen shots). 

FAQ's IF USING RESPONDUS MONITOR when taking a quiz 

You may be required to use LockDown Browser with a webcam, which will record you during 

an online exam. Your computer must have a functioning webcam and microphone (you can 

borrow a webcam if need be from the Brazosport College Library). Windows users need to have 

Adobe Flash Player installed to Internet Explorer. Mac users must have Adobe Flash player 

installed to Safari. 

The following are frequently asked questions and answers from students who have used the 

monitor. 

Q. Cannot detect or configure the webcam 

A. When there are warnings of not being able to detect the webcam or there are problems 

configuring the Adobe Flash Player settings, we recommend students follow these additional 

steps: 

 

1. Close down all applications that might use a video camera or webcam. 

 

2. Start Internet Explorer (Windows) or Safari (Mac), not Firefox or Google Chrome. 

 

3. Go to "http://www.respondus.com/webcam" to run the external webcam check including 

adjusting the settings for the Adobe Flash Player. The student may need to go to Windows 

Control Panel (Windows) or System Preferences (Mac)->Flash Player->Camera and Mic tab-

>"Camera and Microphone settings by site..." and add "smc-service-cloud.respondus2.com" as 

an "Allowed" site. 

 

https://online.brazosport.edu/d2l/tools/system_check/systemcheck.asp?ou=6605
https://online.brazosport.edu/d2l/tools/system_check/systemcheck.asp?ou=6605
http://www.take-a-screenshot.org/
mailto:helpdesk@brazosport.edu
http://www.livehelpnow.net/livechat.asp?c=15371&zzwindow=20674&d=21263&custom1=&amp;custom2=&custom3=


4. On the same system, start LockDown Browser and run the webcam check from the "Webcam" 

icon in the LockDown Browser toolbar. Do not start the exam at this time. 

 

5. Start the Respondus Monitor-required exam 

Q. Does the student have to download something to use the webcam with LockDown 

Browser? 

A. No. The student only needs to install the LockDown Browser client. The webcam features 

used by Respondus Monitor are built into LockDown Browser. 

Q. How much bandwidth is required for Respondus Monitor to run? 

A. There isn’t a specific kb/s requirement for using a webcam with Respondus Monitor because 

the recording quality automatically adjusts when a slower connection is detected. Generally 

speaking, if the user has a decent broadband connection that doesn’t result in significant delays 

when accessing the learning system, the bandwidth will be fine for Respondus Monitor. If using 

a shared Internet connection, students should ensure that others on the same connection don’t use 

bandwidth-hungry services during the exam (such as online movies, games, file sharing, etc.). 

Q. If a user has more than one webcam installed (eg. a built-in webcam and an external 

one), how does Respondus Monitor know which one to use? 

A. The “default” webcam will be used initially. But if Respondus Monitor detects more than one 

webcam, the student can switch to a different webcam during the Startup Sequence by selecting 

the appropriate link. 

System Requirements for Respondus Monitor: 

 Windows: 8, 7, Vista, XP 

 Mac: OS X 10.6 or higher 

 Internet Explorer (Windows) or Safari (Mac) must function properly on the computer 

 Adobe Flash Player 

 Web camera (internal or external) & microphone 

 A broadband internet connection 

 

 

 

 


