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IT News Update 

What did you like best about this session? 

 Mix of presentation methods; abundant discussion 

What did you like least about this session? 

 No complaints 

Use the space below to provide suggestions for future employee development sessions. 

 No comments 

 

Update for Faculty Who Teach Online 

What did you like best about this session? 

 Relevance to needs with online teaching 

 Informative 

 New D2L looks great 

What did you like least about this session? 

 Nice 

 Terry’s presentation 

Use the space below to provide suggestions for future employee development sessions. 

 No comments 

 

What is ZogoTech? 

What did you like best about this session? 

 Learning what Zogotech is and what some of its potentials are. 

What did you like least about this session? 

 Still need much more training to actually use it. 

Use the space below to provide suggestions for future employee development sessions. 

 No comments 
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On Course Workshop for Front Line Staff 

What did you like best about this session? 

 Facilitator’s attitude and humor. 

 Group activities-encouraged discussion 

 Some new ideas esp. the gallery 

 Active listener 

 Material 

 The role-playing 

 The relevance of the activities 

 I like the way it was broke into sections. 

 Idea of responsibility-(reason?)/victim 

What did you like least about this session? 

 Having to change tables. 

 Long 

 I liked everything 

 Length of time 

 nothing 

Use the space below to provide suggestions for future employee development sessions. 

 Short duration high intensity 

 This was very helpful! 

 

On Course Workshop for Faculty 

What did you like best about this session? 

 There were definitely strategies I could use-very useful. 

 Faculty oriented and the focus was student success 

 Practicing the activities 

 Interaction with coworkers 

 Interaction, discussion 

 Interacting with colleagues. 

 It was interesting. It was good to get to meet some of my co-workers and fellow teachers. 

 Active participation 

 It was about teaching and gave great strategies in a fun and interactive environment. Great 

facilitator. Tremendous interaction.  
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On Course Workshop for Faculty- What did you like best about this session? (continued) 

 Variety of approaches 

 New information to help in class structure. 

 Interaction with other staff members. 

 Interaction, group activities, free coffee 

 Easy manner and working with colleagues 

 Informality 

 Sharing with faculty. 

 Very clear and organized. Instructor has excellent teaching presence. Overall, a useful training.  

 The engagement and activities, people speaking.  

 Good ideas to take into the classroom 

 Information 

 The facilitator, LuAnn Wood. EGC credits for attending. Session content. 

 The various strategies for keeping students involved in classes and the chance to try some of 

these approaches ourselves. 

 Group discussion 

 Lots of activities 

 The speakers attitude 

 Pace, activities, content 

 The session allowed for breaks and encouraged active participation without pressuring the 

audience. 

 Hands-on. Able to actually experience the structures discussed. 

 Provided active participation to practice techniques and see how others would incorporate 

them. Good sharing. 

 Practical, applicable, classroom-focused material 

 The interaction between different disciplines 

What did you like least about this session? 

 That it took up my entire DAY. A truncated version would be wonderful. 

 Length 

 Length 

 It was a little long. 

 Too long 

 Length: too time consuming 

 Length of session 

 Too long. Could have taught same/more in less time 

 A touch long (exercises could have been 15-20% shorter) 

 6 hours was too long-key info and activities could have been completed in 3 hours 

 The amount of time and only ½ staff had experience. 
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On Course Workshop for Faculty- What did you like least about this session? (continued) 

 They ran out of food before I got to the food. 

 The lunch-there was not enough food. 

 The lunch 

 Lunch food ran out. Several people had to get snacks from offices or coworkers for lunch. 

 Facilitator could not show movie due to equipment malfunction. 

 Not voluntary 

 Being required to go. Having so many instructors from various disciplines who really didn’t 

understand much of the content mentioned by professors of other disciplines. 

 No time with like subject teachers to brainstorm how it could improve class. 

 Time involved during what is relatively short time frame for transitioning from teaching full-time 

summer to full-time fall. Very stressful/distracting. 

 Needed more time. 

 Takes time away from prep during convocation week 

 Seminar needed actual college students to speak about their specific perspectives. 

 Some activities did not apply to certain disciplines 

 No clear understanding of how to incorporate into online courses 

Use the space below to provide suggestions for future employee development sessions. 

 All faculty together 

 Encourage full use of the participants’ mental abilities. 

 I would love for this one to return every year. I’ve always enjoyed the newsletter and 

appreciated having more explicit instructions on how to implement the structures. 

 Use 2 days rather than 1 full day! 

 Do not make them mandatory 

 Don’t waste out time, esp. when we have much to do to be prepared for week one. 

 No comment-no ideas. 

 Raise the temperature. 

 Bite-sized ways to implement the scholarship of teaching and learning (SOTL). Best practices for 

writing LORs. Best practices of fellow instructors (by dept.?) 

 

Management Skills for Secretaries, Administrative Personnel, and Staff Support 

What did you like best about this session? 

 Loved the content! “What if I do? What if I don’t” – I needed that! Also, tips on staying on task, 

assertive behavior tips, and especially the “mental control” – event, interpretation, feeling and 

behavior 
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Management Skills for Secretaries, Administrative Personnel, and Staff Support-What did you like best 

about this session? (continued) 

 Useful information 

 Knowledgeable. Great information. Energetic. 

 The examples and tips 

 Topics that match my work experience. Suggestions for greater efficiency and solutions for 

problem solving. 

 Facilitator was very active and a joy to learn from 

What did you like least about this session? 

 There wasn’t anything in this session that wasn’t useful or interesting.  

 More time 

 Booklet did not match up enough with PowerPoint 

Use the space below to provide suggestions for future employee development sessions. 

 How to communicate with tact and professionalism; Speed reading seminar; Communication 

skills for women or professional communication; Creative problem solving and strategic 

thinking; How to manage conflict and confrontation. 

 Should be mandatory for supervisors 

 Memory 

 Speed reading/ memory enhancement 

 Speed reading; memory work; how to deal with difficult people 

 Evelyn Wood Reading Dynamics 

 Memory improvement/ speed reading 

 Evelyn Woods Reading Dynamics 

 Dealing with difficult people 

 

Thinking Outside the Boundaries 

What did you like best about this session? 

 Relevant for life and work, excellent processes 

 Loved mind-mapping! Ideas, ideas, ideas-different ways to look at things-different HATS. Loved 

it! 

 Good information re: student workers 

 The preparation of the presenters 

 Interactive, informative, variety of participants 

 Relevant example problems to work with 
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Thinking Outside the Boundaries- What did you like best about this session? (continued) 

 Creative approaches to problem solving. 

 The topics were critical for both my professional and personal development 

What did you like least about this session? 

 Same as every year-too many workshops and no expectation and no support to promote 

participation 

 Some participants exaggerated facts and we ended up talking on a subject that wasn’t relevant. 

 Mind mapping 

Use the space below to provide suggestions for future employee development sessions. 

 The facilitator was excellent. Management would benefit from learning and implementing these 

strategies 

 Memory/memorization; speed reading; how to communicate with tact and professionalism; 

professional communications; creative problem solving; managing conflict and confrontation. 

 Team building, personality interactions 

 Brain study 

 Time management; Diversity in classroom; students creative problem solving 

 Memory and reading-Evelyn Woods 

 Time management; Dealing with difficult people 

 

Convocation Keynote 

What did you like best about this session? 

 Information regarding Latino population. This was the first time this issue was brought up while I 

have been at B.C. 

 Translation of data into action as opposed to approaching it as just a number. 

 Speaker was dynamic 

 The keynote speaker 

 Speaker 

 Group discussion, key note speaker said some very thought provoking ideas! I will incorporate a 

lot of it! She was great!! Persist!! 

 QA concrete 

 Info on Latinos; Class in pronunciation of student names 

 Gator overview-Data was a big hit. Helped inform folks in a very engaging way. Letter from Dr. 

Valek-helped give me insight to what outside folks thing about out college and they feel is of 

importance. 
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Convocation Keynote-What did you like best about this session? (continued) 

 Energy and passion of speaker. Cell phone interaction!  Gator report-gains of the grant. (Tasha 

articulates so well.) 

 Statistics 

 Short  

 Listening to Sasha’s presentation! It was brief specific and to the point! 

 I won the flowers 

 Speaker was interesting; poll was fun 

 I liked the interactive voting with our phones 

 The response of the keynote speaker regarding untapped positives for Hispanic students 

 Examples of strengths that Latino students bring.  

 Topic was relevant. 

 Brought awareness to student minority needs 

 Group cooperation 

 I appreciated Sasha’s presentation; am looking forward to GATOR 

 “Data are not alone if they don’t compel action.” 

 The topic 

 Live text survey percentage with faculty and staff 

 GATOR 

 Interesting, eye-opening statistics on Hispanics. 

 Length-said what she wanted to say, didn’t ramble on just to take up time and keep us here! 

 The keynote speakers 

 It was not too long 

 Q and A 

 Breakfast 

 When it was over….. 

 Data 

 The speaker was fantastic. I loved everything she had to say. She is an inspiration to me as a 

Hispanic student. 

 The focus and information on student success and Hispanic population 

 It addressed a real need at this college: Hispanic populations 

 Emphasis on success 

 Breakfast 

 The speaker was great! 

 The guest speaker 

 Nothing 

 Video clip of Brazosport College Hispanic/Latino students 

 She did well on the one question. 

 Ideas about what other colleges are doing 
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Convocation Keynote-What did you like best about this session? (continued) 

 Relatively short 

 Informative in BC’s level of diversity. 

 Dynamic speaker-just not sure how some of the material was relevant to faculty. Thanks for 

breakfast. 

 Awards, door prizes 

 Dynamic Data Driven “Investment” not “Deficit” 

 Highly interesting information, excellent food, excellent coffee, excellent opportunity to interact 

 Were a few ideas-the example of a college-combining financial aid and other help. 

 The pre-session with data about our Hispanic population 

 Very informative 

 Reference to assumption and aspiration. The example was an eye-opener. Parent orientation. 

 Dynamic speaker. Did not take too long. Recap was good. Answers to Q/A were really good. 

 Idea of parent orientation pronunciation 

 Good ideas presented from other colleges 

 Dr. Santiago was a great speaker. I wish she had gotten a better show of interest from the 

group. Her comments were helpful. I felt the room was disdainful of ideas that require the 

faculty and registration/counseling staff to do more. They already feel beleaguered.  

 The food and medal ceremony 

 Awareness of the subject. I liked the exercise with the texting. 

 She gave me data I can show to Latino students. She is an advocate of student success. 

 Shorter 

 The food was great and the tables were very pretty! 

 Good delivery 

 Food was excellent; Fellowship with co-workers delightful; Speaker was very nice and 

informative 

 The breakfast was good. 

 Keynote speaker very informative. 

What did you like least about this session? 

 No visuals 

 Breakfast-Eggs not done; fruits too green 

 Rehash of what we know-stats; how-and encouragement would be helpful 

 The speaker seemed to be speaking to herself and not the audience-lack of engagement with 

audience  

 Key speaker-list points on the screen. That would make it easier for me to stay engaged. 
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Convocation Keynote-What did you like least about this session? (continued) 

 I would have like some definitive information-something to incorporate to aide in helping 

students. I feel like speaker was involved in a one way dialog of what she does. As speaker went 

on, I felt like she was trying to incite a riot. I serve people-it’s not about a race of Latinos, but 

people with needs. 

 Could not follow the speaker-disorganized? Misuse of language. 

 The main speaker was okay, but perhaps a little “dry” – not particularly “energizing.” (although 

she was heartfelt) 

 The speaker was disappointing. She didn’t even have a thesis statement. 

 Cold! 

 Didn’t discuss all minorities-data covering other groups would have been helpful. 

 The keynote speaker wasn’t terribly impactful. While the data she shared was good, her 

intellectual language delayed my engagement. 

 The cold room 

 Guest speaker 

 Guest speaker 

 The speaker just stood behind the podium. It is hard to get engaged in the subject when you’re 

being “talked at.” The speaker assumes we have time to read all of this research. That isn’t 

realistic for a community college employee. She also talks down to us. Expect us to know these 

articles? Send them beforehand. Copy them and put them on the table. 

 Wished speaker would have given us examples of the effective innovative programs. Instead she 

spoke vaguely, no visuals. Needed more specifics which would help there be some kind of take-

away value. 

 Terrible!! Learned nothing. Waste of time. Could not relate to this group. 

 The speaker rambled and did not have a clear theme. She was also disconnected from the needs 

of our college 

 The keynote seemed all over the place. She talked of articles, programs, etc., that had not been 

heard of by the audience. 

 Length 

 Speaker seemed unprepared and lacked good communication skills. 

 The speaker was passionate about her topic but she rambled and was unfocused. It was 

impossible to follow her. I don’t know what the point of her talk was. 

 Cold 

 Knowing the rate of Hispanic population completing college was extremely low 

 Marginalizing 

 The speaker. Rambled. 

 Room too cold 

 Too cold in this room. 

 The room was too cold 



  Fall 2013 Convocation Week Survey 

 Page 10 of 19 

Convocation Keynote-What did you like least about this session? (continued) 

 All, too rambling worst presentation ever!!! 

 Too much lecture; Speaker stated I encourage you to…do something but did not tell how to do 

what she encouraged us to do what she encouraged us to do. Give steps how to fulfill your 

desires. 

 Disconnected with our population 

 No organization nor visuals. No new info. 

 Dr. Santiago no doubt knows a lot about the sub sect, but this was as jumbled and hard to 

understand a talk as I have ever had to sit through. Just pointless. 

 Boring 

 It was a little cool (it was too warm last time)- can’t keep everybody happy  

 Speaker was not amazing, just OK. 

 Everyone cannot attend everyone need training-not same group all the time 

 Lack of slides/visuals/graphics/display to help audience understand information 

 Speaker rambled 

 This was not a talk directed towards us it seems like a campaign speech. Not very good. Cold. 

Please don’t make us do this again. 

 Dr. Santiago; Turn up the Temp! 

 Bunch of lobbyist political speak. Nothing specific about how to implement anything into the 

classroom. Statistics presented during pre-convocation keynote used data about BC district, but 

did not include info recently in The Facts about BISD “needs improvement” ratings which 

included many of the high population Latino schools which means that the public schools are 

sending us those under prepared “needs improvement” students. Thus the 11% completion rate 

at BC. 

 Speaker was all over the place. Seemed like her speech wasn’t really planned out. Speaker was 

offensive in calling people STUPID. 

 Needs to do more research on BC before address given. Too much jargon. 

 I think it’s more about economics than race. 

 Too cold 

 The speaker was knowledgeable but not very engaging. 

Use the space below to provide suggestions for future employee development sessions. 

 Prizes 

 The faculty are giving up their time to organize classes for the semester and contact students 

make it worthwhile. 

 Opportunities to increase Spanish vocabulary. It is difficult to interact with students when you 

can’t understand them. 
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Convocation Keynote- Use the space below to provide suggestions for future employee development 

sessions. (continued) 

 The only exciting info gained/shared was by BC staff. Keynote speaker should have either 

praised the college for good doing as her main message, or researched the college to her 

message was, “preaching to the choir.” –statement “Students are less likely to graduate if they 

attend community college” (presented as a negative of cr colleges) statement not accurate in its 

conversational comparison. 

 Let me think on it! 

 Student services sessions can’t compete with registration and payment deadlines-staff need to 

be available to students at this critical time. We need a motivational convocation speaker! 

 Use convocation as a time to motivate staff not as much data. 

 Please make them engaging, interactive, and useful. I could be in my office working for my 

students. Make it worth my while to leave the office. It is not. Year after year we sit here and 

listen to dull speakers who don’t benefit me and my role in this college. Please change this. 

 These sessions are just too long and take up too much of our day. I have so much work to do, 

and there’s not enough take away value to compensate for all the work I now have to do on my 

own time. 

 Better speaker next time. 

 Yesterday’s On Course Workshop was the best in-service training I’ve experienced at BC. Today’s 

keynote was one of the worst. 

 Interested in knowing comparative data on other student populations 

 More Q and As. 

 Speech needs work, felt like too off- wanted more. Pictures could be compelling-doing group 

work to gather ideas from our audience are things to try. Also student stories are so helpful. 

 More engaging speaker, audience participation? Focus on financial obstacles for all students, 

not just ethnic problems. 

 Please adjust A/C to a reasonable level. I’m normally warm-blooded and sweat easily, but even I 

think it was freezing. 

 Sasha’s question was the best part of the program. She tried to get the info we needed. 

 She would be better to have more concrete application examples 

 The lang. ideas was a good one. 

 As an observer, the college is not going to get more cooperation from faculty until they have 

more resources or praise or increased salary-something to make them feel better. 

 While we ate breakfast, there were “rolling” photos on the projector screen of new employees 

and employees with new assignments. Judy Gutierrez was listed as the AOS for the “Chemical 

Technology” department. There is no “Chemical Technology” department (the correct name is 

“Physical Sciences and Process Technologies”). Judy is the AOS for the C.T.O.A. department 

instead. Check your data. 

 No lilies in future flower arrangements on table. They give out lots of pollen.  

 Too much glare on the AV screen. Perhaps dim front lights when presenting info on the screen. 
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Convocation Keynote- Use the space below to provide suggestions for future employee development 

sessions. (continued) 

 Excitement motivation 

 Need to get a more engaging speaker next time. 

 

Barriers and Opportunities to Advance Latino Student Success 

What did you like best about this session? 

 Personal anecdotes 

 The info, discussion 

 Short introduction speeches; recognition of award winners; almost everyone in attendance; 

speaker was natural, providing interesting information 

 Breakfast. Speaker did name some programs that could help with Hispanic students, but I do not 

believe that the best practice will never come through programs but by personal concern for 

helping all students succeed, not matter what race or ethnicity they are. 

 Being able to discuss the challenges specific to BC. 

 It wasn’t any longer 

 Great discussion! 

 Very good discussion, hears barriers around campus you can take back to job 

 The content of the presentation from the speaker was good information-needed to stay more 

on target… 

What did you like least about this session? 

 Speaker’s use of “stupid” to describe people-was offensive. Also there was no financial aid 

workshop last night. How could we attend an event that did not occur? 

 There were a lot of generalizations in the presentation. Generalities and buzz words like 

empowerment don’t do it for me. I can’t visualize generalizations, and I am wearied by all the 

buzz words.  

 Having to use the microphone 

 That it was mandatory 

 Not enough time! 

 More time needed for discussion 

Use the space below to provide suggestions for future employee development sessions. 

 How about a slide show of all employees? I see people daily that I would like to know more 

about, e.g., name and positives. 

 Don’t make these mandatory 
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Barriers and Opportunities to Advance Latino Student Success- Use the space below to provide 

suggestions for future employee development sessions. (continued) 

 We need much more information about what we can do toward making things better. 

 

Generational Diversity 

What did you like best about this session? 

 What to work on with different generations 

 Everything 

 The videos 

 Fun and interactive 

 The videos 

 Very well done 

 The discussions 

 Nothing. I was pretty put off by this. 

 Good feedback, facilitated well. 

 Interactive instructor, energetic, packet was good (just limited supply) good group discussion. 

 Videos, note packet, discussion 

 The group discussion and the film clip 

 The characteristics of the generations 

 Very interesting. Lots of discussion and practical info, positive. 

 The discussion amongst most people. 

 Class discussion 

 The ability to discuss the topics, experiences, etc. 

 Cross generational dialogue 

 Videos of very specific info on each generation. Lots of conversation and feedback 

 That you got to understand the other generation 

 The discussion between all the generations with in the class. It opened my eyes to how they see 

it. 

 It pertained to everyone in the room. 

 All info. 

 Free discussion, interaction 

 The discussion 

What did you like least about this session? 

 Some comments given (  ) 

 Dated video with stereotypes and inaccurate information 
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Generational Diversity-What did you like least about this session? (continued) 

 Feel like the generations were white male focused, and not accurate. Ageism. 

 Took too long 

 Criticism  on young generation 

 Time management 

 Presenter did not start on time and was unprepared. This is more aimed for corporate than 

academic audience. Lack of handouts. Disorganized. This also had a conservative slant. That isn’t 

appropriate. The information is also historically inaccurate. This is horribly slanted information. 

This is terrible, did I mention that? 

 The room was not large enough to accommodate the crowd. 

 Room too small. 

 Not enough handouts, materials for the attendees. Not a good room to share in. 2005 video is a 

little dated, since status/data may have changed. 

 Got off track too easily 

 Nothing, I enjoyed it all 

 Lack of time for all to discuss 

 Probably don’t need traditionalist, given how few students fell in this category 

 I am sure this could have been broken up into more sessions. A lot of information, just not 

enough time given. 

 Too short-not enough time to fully discuss 

 The stereotyping. The older generations degrading the younger generations 

 I don’t feel like a fit in one generation. I feel like a mixture. 

 Remarks 

 Loud, distracting side comments and conversations 

Use the space below to provide suggestions for future employee development sessions. 

 Emphasize to NOT stereotype 

 More like this 

 Gear more programs to academic settings. Make sure that presenters stay on-task. Don’t ask 

her back, please!! 

 Nutritional classes. 

 More up to date videos 

 Split into multiple sessions and add more activity 

 Great session. Wish we had a little more time to complete the last generation. 

 Longer time 

 Allow for more time 
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IT Tips and Tricks 

What did you like best about this session? 

 Love that there were take-home handouts! And loved that the info was PRACTICAL and things 

we use every day. Refreshing! 

 PowerPoint sliders very helpful 

 Helpful  

 All was good 

 Very useful info I didn’t know 

 Kimberly rocks! 

 Practical info-useful info 

 The presentation was short enough that covered what need to be and allowed more time for 

interaction and learning experience 

 These tips and processes are things I really can and will use 

 Very good! Thanks Kim! 

 Everything!! Learned A LOT!! 

 Fun and informative  

What did you like least about this session? 

 I didn’t know enough to ask more while expert Kim available. 

 The participant “chatter” was distracting 

 Too short-leads to other topics that need to be explored 

 Nothing this was the best class of the week so far 

 Conversation in back of room was distracting 

Use the space below to provide suggestions for future employee development sessions. 

 An in-depth on Calendar, sharing cals, etc- 

 Phone sessions for new employees, One Notes session 

 Outlook, Excel, PowerPoint Tips and Tricks 

 This type of workshop should be put on video and made available for viewing by all employees 

on their computers whenever they have more time. 

 Give us more, more, more 

 

Gator Bites 

What did you like best about this session? 

 Very interested in hearing the outcomes, will help us in our department’s work 
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Gator Bites-What did you like best about this session? (continued) 

 Gave updates on status of work as well as history surrounding established transformation 

services. 

 Great updates; great discussion! 

 The dialogue between all those present 

What did you like least about this session? 

 More participants would have benefitted 

 I need some ideas on how crafts might incorporate Gator into curriculum. (Kassandra was good, 

but crafty people…it’s different ) 

 Not enough folk present. 

Use the space below to provide suggestions for future employee development sessions. 

 Teaching strategies; types of learners, meeting various learning styles in easy to implement 

ways. 

 

Library Tools and Free Online Instructional Resources 

What did you like best about this session? 

 Brent very knowledgeable and informative offered many tools to help myself and my students 

with research. 

 Very informative. All so wonderful 

 Awesome summary of library sources to help me with my class! 

 Vast video clips, since they can embed them into D2L 

 Availability of video and clips, ebooks, easybib, chat. 

 How research websites have been improved 

What did you like least about this session? 

 Could use multiple times or more time 

Use the space below to provide suggestions for future employee development sessions. 

 The session could be a little longer to delve into the tools a bit more 

 We need many more like this! 

 More workshops needed, with more handouts and help. 

 More like this! We need more workshops that are actually useful to our classroom environment. 

 More time to cover additional tools. 
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Email Etiquette for Faculty and Staff 

What did you like best about this session? 

 No comments 

What did you like least about this session? 

 Length 

Use the space below to provide suggestions for future employee development sessions. 

 No comments 

 

Savvy Investing in Uncertain Times 

What did you like best about this session? 

 The presenters were very knowledgeable and presented information I can use. 

 Good information for overall concepts. Differences in terms explained. 

 Thank you! We’ve asked for this presentation for a couple of years. Thanks to Mr. James for all 

the help/support! 

 Helpful. Yahoo! 

 Very practical info. 

 AWESOME! 

 Appreciate Jeff and James sharing their knowledge! 

 Humorous delivery 

 Very important information given on investing 

 Knowledge is exponential! 

 Excellent advice! 

What did you like least about this session? 

 Too short 

 Nothing 

 Nothing 

Use the space below to provide suggestions for future employee development sessions. 

 We need more like this more tools for use in class or daily lives -> it proves BC cares about its 

staff. 
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Savvy Investing in Uncertain Times- Use the space below to provide suggestions for future employee 

development sessions. (continued) 

 We need more sessions like this one! 

 More personal finance! 

 

Student Worker Hiring 

What did you like best about this session? 

 Great info 

 Different perspectives from different roles giving info. 

 Good to hear the entire process and what goes on behind the scenes. 

What did you like least about this session? 

 I’m still lost! Do I pay for a student worker out of my budget or is it a Federal budget? 

Use the space below to provide suggestions for future employee development sessions. 

 No comments 

 

Completing the Mission:  Educational Barriers for Returning Vets 

What did you like best about this session? 

 The presenter and his style 

 Good info on PTSD and TBI 

 Very informative 

 I appreciate the handouts. 

 Personal dialogue to back the talking points. Everything was fantastic 

What did you like least about this session? 

 No comments 

Use the space below to provide suggestions for future employee development sessions. 

 More like this. We need to support our veterans! God Bless them. 

 Perfection. 
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Session not indicated 

What did you like best about this session? 

 Professional 

What did you like least about this session? 

 Resolutions are not customer centered but based on #’s 

Use the space below to provide suggestions for future employee development sessions. 

 No comment 

 

 


