PASSWORD RESET INSTRUCTIONS
FOR BCNET WINDOWS NETWORK ACCOUNTS ONLY

Have you forgotten your windows network account password or is your account locked? You usually contact the helpdesk
when this happens, but you no longer have to do that, you can use the password reset system to change your password
and reset your account if it gets locked. An account will lock if a password is tried more than 3 times.

Before you can begin using the password reset system you have to register. Instructions on how to use the password reset
system will follow the instructions for registering with the system.

The first step in using the password reset system is to register with the system using the Password Assistant
http://webb.brazosport.edu/TIWEB/PasswordReset/Register.htm. This registration needs to occur in advance of the
need to reset your password or unlock your account. The purpose of this registration is to keep your account secure.
Before you are allowed to reset or unlock your account you need to setup two challenge questions. You have to answer
these same questions when you use the system to reset or unlock your account.

Enter your username and current password. Hit enter on your keyboard or click on the continue button.
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Fegistration helps keep your account secure. Before your account can be reset, the assistant asks
questions that enly you should be able to answer (challenge questions). You provide
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Enter your username and current password. Press enter on your keyboard or click on the continue button.
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http://webb.brazosport.edu/TIWEB/PasswordReset/Register.htm�

Enter your E-mail Address: (Note: please check spelling). This is the email address that will be used to notify you when you
have used the password reset system. If you type your email address incorrectly you will not receive the messages. Now
you are ready to choose two challenge questions and answer them. You can use the drop down error to choose which

question you want to answer.
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To supply updated registration values, edit the values below and then click "Contime"
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Tou must supply an e-mail address. An e-mail is sent to this address each time your
registration information
is updated or your account unlocked or reset.

E-mail Address lisa.gilliam@hrazospod

Tou must answer the challenge questions

Question. |Wha|‘5 wour mather's maiden name? j

Answer:
Confirm Answer: -

Question. |Wha|‘5 wour favorite color? j

Angwer.

S

Done

You must select two challenge questions. Enter your answer for each question in the Answer: Box. Confirm your answer in
the Confirm Answer: Box. Hit enter on your keyboard or click the continue button.
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Tpdating information for account: BCNET trackit
To supply updated registration values, edit the values below and then click "Continue"

Tou must supply an e-mail address. An e-mail is sent to this address each time your
registration information
is updated or your account unlocked or reset

E-mail Address:  |lisagiliam@brazospor

Tou must answer the challenge guestions.

Question,

Answer:

Whatwas your first pet's name?

What town or city were you bom in?
Confirm Answer:  |Whatwas your favorite childhood cartoon? —

“hat was your tavorite childhood stary?

Question, IWhat's wour favorite colar? j

Answer:
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Done




Registration is complete. You will receive an email for registering with the system. Note: If your e-mail address changes or
you forget the answers to your challenge questions, you should return to the Account Reset Assistant Registration Update
page found at http://webb.brazosport.edu/TIWEB/PasswordReset/updatereqgistration.htm to make the necessary changes.

Hit enter on your keyboard or click on the exit button.
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23 Regstration completed successfully
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You have successfully registered the account BCWETrackit and an email was sent. In the future, you can use the assistant to
reset your account should you require to do so. A notification will be sent to your email account each time you update your
registration of reset your account throwgh this assistant.

MNote: I your e-mail address changes or you forget the answers to your challenge questions, you should return to
the Account Eeset Assistant Registration to makce the necessary changes.

Secure Exit
Click "Emt" to securely end your session.

| Done 4

Click on the Close Browser button.
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Thank Teu for using the Passwerd Eeset Assistant
B You are signed out.

To re-login and perform an action, use the buttons below.

Feset Account Update Reqgistration Close Browser

Done 4



http://webb.brazosport.edu/TIWEB/PasswordReset/updateregistration.htm�

Now that you have successfully registered you can use the password reset assistant when needed.
http://webb.brazosport.edu/TIWEB/PasswordReset/ResetPassword.htm.

Enter your username and hit enter on the keyboard or click the continue button.
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“Welcome to the Password Feset Assistant
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s Account Reset
Have you forgotten your Windows network account password or 15 your account locked?

The Account Reset Assistant can reset your password or unlock your account. The first step 13 for you to

identify yvour account. Nesut, vou will need to answer the challenge questions that yvou answered when you
registered with this assistant.

You must enter your Windows network login domain and user name for the account to be reset.
I you do not know your logm demeam and user name, contact the Help Desk.

Account to be reset:

Login Domain:  [BCHET]
User Natne:

Warning:
Tlus is a private computer systemn contaming mformation that is
proprietary and confidential to the owner of the system. Only

T

| Done

Enter your answers to each of your challenge questions and then hit enter on your keyboard or click continue.
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Reseting the account: BCNE Titrackit

To reset this account, answer the challenge questions exactly as vou did during registration. Then
click "Continue". Ifyou selected the wrong account, click "Baclk”.

Challenge Question: What's your mother's maiden name?

Anewer |

Challenge Question: What's your favorite color?

Angwer:
Continue Back

Done



http://webb.brazosport.edu/TIWEB/PasswordReset/ResetPassword.htm�

Select a new password and enter it in the new password: box and then enter the password again in the confirm

password: box. Hit enter on your keyboard or click continue.
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Account Reset
Resetting the password for account: BCNET trackit

To reset the password, enter a new password below, confirm it, and then click "Continue"

Enter your new password:

Hew Password: I\
Confirm Password: I

Password guidelines are as follows: Passwords should be a
minimum of eight (8) characters. Use a combination of
upperflower case letters andfer numbers. Do not use spaces
Passwords will expire every 60 days. Passwords may not be
reused for several changes.

Caontinue Exit |

| Done

You will receive a confirmation that your password reset completed successfully. You will also receive an email notifying
ou that you changed or reset your password. Click on the Exit button.
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&g Password Reset completed successfully

The account, BCNET'lisa, has been reset.
A follow-up notice regarding this reset has been sent to the e-mail address supplied durmg registration.

Keep in mind that if vour e-mail address has changed or vou would like to update the answers to your
challenge questions, visit the Password Reset Registration page.

Secure Exit
Click "Exit" to securely end your session.

Exit
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